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     Contract Hire Guaranteed Asset Protection 
  

Insurance Product Information Document   
         

Company: Legal Protection Group Limited            Product: Contract Hire GAP  
 

            This insurance policy is: 
 
 

• arranged by Legal Protection Group Limited, registered in England and Wales, company number 10096688. Legal Protection Group Limited (firm reference number 749446) is an appointed 
representative of Riviera Insurance Services Limited (firm reference number 786116). Riviera Insurance Services Limited is authorised and regulated by the Financial Conduct Authority 

 

• underwritten by Devon Bay Insurance Company Limited, 201 The Rogers Office Building P.O. Box 941, Edwin Wallace Rey Drive, George Hill, Anguilla. Devon Bay Insurance Company Limited is 
authorised and regulated by the Anguilla Financial Services Commission. 

• . 
 

What is insured? 
 

✓ In the event of your vehicle being declared a total loss, this insurance will 
pay the difference between your motor insurers’ total loss valuation and 
the outstanding lease settlement that you owe to your lease company 

✓ This insurance will also pay up to £1000 towards your motor insurance 
excess. 
 
Optional 
 
If you have chosen the optional initial deposit/rental, this insurance will also 
pay £3,000 or the amount you paid for your initial deposit/rental at the start 
of your lease/contract hire agreement, whichever is less. 
 

 
 

  

What is not insured? 
 

 Any negative equity from a previous finance agreement. 
 Any vehicle purchased from a non-VAT registered supplier. 
 Any claim where you have declined an offer to repair the vehicle and 

asked for a motor insurance claim to be dealt with on a total loss basis. 
 Any claim where you have the option to receive a new vehicle 

replacement under the terms of your motor insurance policy in the event 
of a total loss. 

 Any claim where at the time of the event leading to the total loss, the 
vehicle was being driven illegally by you or by anyone with your consent. 

 Any vehicle which is not insured under a comprehensive motor insurance 
policy for the full duration of the period of insurance of this policy. 

 Any  vehicle that has been declared a total loss prior to the purchase of 
this policy. 

 Any excess deducted from the motor insurance policy total loss valuation 
exceeding £1000, or if the excess is recoverable from a third party or 
other source. 

 Any recoverable VAT where you are VAT registered. 
 Where the vehicle is a bus, coach, emergency vehicle, grey import, kit 

car, military vehicle, motorcycle, motorhome, scooter, van or a 
commercial vehicle; 

 Where the vehicle is an American, Australian or Canadian vehicle, or a 
vehicle which is not built for the European market; 

 Where the vehicle is used for hire and reward. This includes taxis, 
chauffeurs and driving tuition; 

 Where the vehicle is used for couriers services, delivery purposes, 
haulage or transportation of goods; 

 Where the vehicle is used for rallying, road-racing or any competitive 
event. 

 

 
 

 

 

Are there any restrictions on cover? 
 

 

! You must be a permanent resident in the United Kingdom of Great Britain and Northern Ireland or a UK registered company, throughout the period of insurance. 
! You must be least 18 years of age at the commencement of the period of insurance, where you are not a UK registered company. 
! You must named on the lease/contract hire agreement. 
! You must be the policyholder or named driver under a motor insurance policy. 
! The P11d value of the vehicle cannot exceed £100,000 (one hundred thousand pounds). 
! The vehicle should be less than 8 years old when the policy is purchased. 
! The vehicle should not have covered more than 100,000 recorded miles when this policy is purchased. 
! The vehicle should be registered in the United Kingdom of Great Britain and Northern Ireland 
! The maximum amount that this policy will pay in the event of a claim will not exceed the amount shown on your policy schedule. 
! The policy does not include the following items in the P11d value of the vehicle: warranty, new vehicle registration fee, any insurance premiums, road 

             fund licence, number plates, service plans, fuel, paintwork applications and any arrears or negative equity transferred from a previous finance agreement. 
! The maximum covered for dealer fitted accessories is £1,500. 
 

 

 
 
 

 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 

This document is a summary of cover highlighting the main features and benefits as well as the general conditions and exclusions of this policy. Full terms and conditions can 
be found in the policy wording. You will also receive a policy schedule showing the specific details of your policy and the cover(s) you have selected. Please take some time 
to read the policy documents when you receive them. It is important that you tell the person who sold you this insurance policy as soon as possible if any of the information is 

incorrect. Please note, all amounts shown below include any applicable tax.  
 

What is this type of insurance?  
 

Contract Hire GAP is an insurance contract that will, in the event of a total loss of your vehicle, cover the shortfall you suffer on your contract hire agreement where the vehicle 
is not replaced by the motor insurer. 
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Where am I covered? 
 

 

The United Kingdom of Great Britain and Northern Ireland, any country in the European Union, Andorra, Croatia, Iceland, Liechtenstein, Norway and Switzerland, 
provided that the cover provided by Your Motor Insurer is an equivalent level of cover as You would have enjoyed in the United Kingdom of Great Britain and 
Northern Ireland. 
 

 

What are my obligations? 

 
• You must  provide full and accurate information to all questions asked. Your answers must be true to the best of your knowledge and belief. Your answers will 

form part of the statement of facts on which your policy will be based. If you become aware that information you have given us is inaccurate or has changed, 
you must inform us as soon as possible. Failure to do this may invalidate your policy and claims may not be paid. 

 
 

 

 
 

 

 

 

When and how do I pay? 
 

 
The premium for this insurance policy is payable to the person who is selling you this insurance policy before the intended start date (unless paid by monthly 
instalments).  
The person who is selling you this insurance policy will confirm the total amount payable, payment dates and any available payment options.   

 

 

 
 

 

 

 

When does the cover start and end? 
 

 
Your cover will start and end on the dates specified in your policy schedule. 

 
 

 

How do I cancel the contract? 
 

 
You can cancel this insurance policy by notifying the person who sold you this insurance policy within 30 days of issue. Providing no claims have been made during 

the current period of insurance, the premium will be refunded in full.  
 
Thereafter, you may cancel your policy in writing at any time. Provided you have not made a claim, you will receive a pro rata refund of your premium based on 
the number of whole months remaining on your policy. To cancel your policy please contact the company who sold you this policy.  
 


